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First name Cynthia
Surname Cleland

Email address

Are you submitting on behalf of an organisation? No, I'm submitting as an individual

Which age category are you in? -

Do you have any further comments on the
activities proposed in specific portfolio/s (please
select all those you wish to comment on):

Where do you live in Canterbury? Select your -
district below:

Would you like to see us investing in the following
initiatives in your area? Kaikoura

Would you like to see us investing in the following
initiatives in your area? Hurunui

Would you like to see us investing in the following
initiatives in your area? Waimakariri

Would you like to see us investing in the following
initiatives in your area? Christchurch
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Would you like to see us investing in the following
initiatives in your area? Selwyn

Would you like to see us investing in the following
initiatives in your area? Ashburton

Would you like to see us investing in the following
initiatives in your area? Mackenzie

Would you like to see us investing in the following
initiatives in your area? Timaru

Would you like to see us investing in the following
initiatives in your area? Waimate

Would you like to see us investing in the following
initiatives in your area? Waitaki

Do you wish to speak to your submission?

How did you find out about giving feedback?

No

Your information is held and administered by Environment Canterbury in accordance with the Privacy Act

2020 and Environment Canterbury's Privacy Policy.

There is personal information/contact details in
my submission | do not want disclosed:

Tell us which information you do not want
disclosed:

Yes

Attachment contains personal information
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From:

To:
Subject: MyWay
Date: Tuesday, 6 April 2021 9:12:06 PM

I have used the MyWay service and found it great on the whole.

Unfortunately I can no longer use it because of my progressive disability.

I am a Senior citizen and Sight Impaired but previously could mange to get on and off the vehicle while using
my walking stick..

I have since had an accident and now use a walking frame.

This means that I can no longer manage getting on and off the vehicle as my balance is very poor and I can’t
take both hands off the frame to fold it and load it on to the bus at the same time or I fall over.

I cannot risk another fall.

If it was possible for a driver, or another person, to be able to help those people tagged Mobility, I would then
be able to use the service again.

Mothers with babies and buggies and perhps a toddler in tow will also be disadvantaged.

Bus drivers in days gone by always used to lift prams and pushchairs on to racks on the front of buses but this
doesn’t seem to be the case now.

I have no problem paying extra on our rates for this service.

I hope that this will be taken in to consideration when deciding on the viability of the MyWay service.

I will not use the old style bus service should that be the final option.

Cynthia Cleland

Sent from my iPad



