PE Number
PE185459

Date reported
21/05/2018

Incident Start Date
21/05/2018

Incident Start Time
15:00

Overall assessment of event

Event outcome

Final Comment
Noted for the
record

Event not Substantiated

Unable to Attend

Incident reported
after fact. Incident
Unable to Attend
report received by
Fulton Hogan

Type of Incident

Description of Incident as reported to Environment Canterbury

No. Reports per Day COMPLETE

Activity Date CHECKED

Activity

Dust

21/05/2018 03:20pm ‐ Dust is really bad on Miners Road. Not sure of exact address. Think it is Fulton Hogan. Noticed 15 mins ago. Could barely see due to dust. Sent photo to Winston Peters and Eugenie Sage.
Outside of the quarry two trucks were leaving and it was a dense fog. Would like a call back with a PE number.

1

21/05/2018

Pol
Phon

Dust

21/06/18 Email received 03.40 20/06/18 : Snap Send Solve Location: Conservators Rd, Mcleans Island, Christchurch 7676, New Zealand
Notes: Fulton Hogan were crushing and dust was billowing into the air and drifting. Fulton Hogan are supposed to have a sprinkler system over their crusher plant

1

22/06/2018

Pol
Phon

Dust from Quarry Conservators Road. They are currently building a bund round the quarry and this is causing a lot of dust issues for callers property. he dust is very bad in a NE/NW wind. The site is large at 500
hectare.

1

PE185698

21/06/2018

20/06/2018

15:40

Event not Substantiated

PE20140165

16/01/2014

16/01/2014

8:00

Event not Substantiated

Dust

PE20151767

13/04/2015

13/04/2015

8:58

Event Substantiated

Odour

Toxic solphur smell, they said it was really bad last night, it is coming from the Quarry, maybe making coal fix for roading or something. She wants a call she has asked for this several times now

1

PE20151811

14/04/2015

14/04/2015

13:50

Event not Substantiated

Odour

Caller phoned at 13:50 complaining about the current sulphur odour that has been noticeable at 190 Old West Coast Road for the last hour. This is the worst they've ever noticed it to be. It is a toxic sulphuric
smell. The complainant is not sure where the smell is coming from, but thinks it's coming from one of the quarries on Johns Road. There is little wind there presently they said. They've talked to [ECan staff
member] about this already for the previous incidents and wanted to let him know it's even worse

1

PE182417

26/08/2017

26/08/2017

11:34

Event not Substantiated

No Environmental
Impact

Not able to
substantiate the
complaint

Dust

26/08/17 11:41am Message: A lot of dust coming from the quarry road on Miners Road between West Coast Road and the Old West Coast Road and also out of the crusher in their yard

1

26/08/2017

Pol
Phon

PE184329

7/02/2018

1/02/2018

8:00

Event not Substantiated

Unable to Attend

Customer making
Ecan aware of
video on internet
that shows dust
blowing across a
road.

Dust

07/02/2018 8:00am ‐ Email ‐ Have you seen the video of the Fulton Hogan quarry up by the West Cost Road near Yaldhurst/Templeton doing the rounds showing Fulton Hogan failing to mitigate the dust from
the quarry as required in their resource consent for the quarry? I would like to complain about this failure for them to meet such a basic condition of their consent. Hopefully the video captured 1st February
2018 is linked below showing the dust and the haze created by the quarry. https://www.facebook.com/yaldy.yaldhurst.7/videos/122495705231842/
I would appreciate feedback as to Ecan's actions in dealing with this violation on Fulton Hogan's part. I look forward to hearing from you soon.
**FOLLOW UP REQUEST** 17/02/2018 7:29PM ‐ EMAIL: "Hello I am looking to find out how the processing of my complaint surrounding the non‐mitigation of dust at a Fulton Hogan quarry is going? I was
informed that I would be contacted within 2 days and that was on the 7th of February. I would greatly appreciate some form of infomation and an expected process. Regards,".

1

23/02/2018

Corres

PE184902

27/03/2018

27/03/2018

19:30

Event not Substantiated

Unable to Attend

After hours call

Dust

27/3/18 07:38pm Great clouds of dust blowing over house from Fulton Hogan Mcleans Island, dust sitting and no wind blowing it away

1

28/03/2018

Pol
Phon

Dust

1/5/2018 1.27p.m. ‐ [Dust from Pound Road Quarry] ‐ Caller advised there is dust coming from the Pound Road Quarry. They were there at 12.15pm. There is no wind. There is no indication of water spraying
the road to the entrance is dry and dust is being generated. .complaint of dust / contaminant released into the air PE185242
Date/ Time of incident: At 12.05pm on Tuesday 1st May.
Location: Pound Road, approx 50 metres either side of the entrance to Pound Quarry.
Weather conditions: Clear blue sky, well lit by natural daylight/sun conditions. No wind. Extremely clear with excellent visibility in all directions.
Whilst driving along Pound Road, from the direction of Templeton, I was recording on dashcam the conditions. There was no dust or visibility issues at all along either Waterloo Road, or the Templeton end of
Pound Road. Visibility was clear for hundreds of metres. As I continued on this direction of travel I could see that visibility ahead became reduced by what appeared to be dust in the air.
As I approached I could see clearly that this was concentrated in the area of Pound Road outside the quarry, for a distance of approx 50 metres in each direction.
I parked up close to where the dust was and took numerous photographs, whilst keeping the car running so I could continue filming and adding documentary as evidence.
Once I had filmed and photographed for approximately 10 minutes I continued along Pound Road towards the roundabout with Buchannans Road. As I cleared the entrance to the quarry visibility again
increased to the extent it was perfectly clear. When I got home I took a photograph of the area I live to show you exactly how good the visibility and weather conditions are. This supports the fact there was
DEFINITELY DUST and the related contaminants in the air. And that the dust emanated from the Pound Road Quarry.
I noticed as I drove by the quarry entrance there were truck tyre marks on the road surface in the form of compressed dust. There was NO indication that any truck had driven through any water spray to
remove dust from the body of the truck or tyres. All the trucks that pulled out of the quarry appeared to be dry. I will assume from this that either a) the dust is from where it was dispersed by wind on a
different day. (Unlikely due to the persistent rain we have had for 3 days up until today). or b) this has been bought out from the boundaries of the quarry on the trucks as they leave, due to not being
watered down to prevent this from happening.
I noticed each time a large vehicle drove by, it picked up the dust from the road where some had settled, and caused it to be visible in the air. Each passing vehicle driving through would be dispersing it further
in the air stream created by the vehicle movement.
I am aware of the dangers of crsytalline silica in this dust. I am also aware that the smaller particles are NOT visible and have a high likelihood of being dispersed over considerable distances. Therefore this
dust is a hazard to health. I had to make sure that the airflow in my car was set to 'circulate' so as to prevent any from being pulled into the car which in itself would be unpleasant.
I ask that this be followed up as a matter of urgency. I ask that I be contacted by the investigating officer within the 2 days with the reference number. I also ask that I be informed as to what action is being
taken against Fulton Hogan for allowing this dust to be dispersed outside of their quarry boundaries. I am aware there have been issues reported in the past, so I am assuming there will be robust action being
taken over and above filing NFA, or a warning. This is not the first time this has happened.
I look forward to hearing from you, and also look forward to hearing that sanctions will be taken.

2

1/05/2018

Pol
Phon

PE185242

1/05/2018

1/05/2018

12:15

Event not Substantiated

Fulton Hogan gave
explanation that
there was a
Unable to Attend
spillage on Pound
Road, not caused
by them.

PE182179

4/08/2017

4/08/2017

8:00

Event not Substantiated

Went to 333
pound rd. site is
No Environmental
more complicated
Impact
than just Fulton
Hogan.

Dust

04/08/2017 11:40am ‐ [Dust ‐ Fulton Hogan Quarry ‐ 333 Pound Road] ‐ Caller who lives in Pound Road, Yaldhurst, Christchurch, reports large amounts of quarry dust on Pound Road and accumulating on their
house windows. Caller stated this has been occurring for years. Caller stated the duct is coming from Fulton Hogan Quarry at 333 Pound Road and the trucks that come from this Quarry. Caller stated that they
knew ECan staff monitored Old West Coast Road and requested that ECan staff also visit Pound Road.

1

4/08/2017

Pol
Phon

PE185013

6/04/2018

6/04/2018

15:50

Event not Substantiated

Made site visit but
No Environmental
wind has dropped
Impact
and no visible dust

Dust

06/04/2018 3:50pm ‐ [Quarry dust from Pound Road & Miners Road Quarries] ‐ Customer rang to advise of the horrendous dust that is blowing off these two quarries. Customer advises it is disgusting they
can hardly breath. They would like this noted as an official complaint.
**2nd Report** 06/04/2018 04:19pm ‐ Caller reports large amounts of dust blowing off Fulton Hogan Quarry on in Pound Rd, Islington, Christchurch which is noticeable from both Pound and Buchanans Road.
Noticed now (4:19pm) as Caller was driving through the area.

2

22/05/2018

N

PE20144819

20/11/2014

20/11/2014

15:21

Event Forwarded to another Agency

Dust

1521hrs ‐ phoned from this afternoon complaining about dust from constant truck movements from the new nearby Fulton Hogan quarry. Caller used to apply oil under our PA rule as a dust suppressant, but
can no longer get the oil. Apparently there is a sealed road the trucks could use, but they use this route as it's only 150 m shorter. I said I'd pass it through to you, but that we might pass it on to the DC as it's
dust from the road. Caller said Fulton have been good to deal with, but they're not particularly interested in taking the other route.

1

PE184494

16/02/2018

16/02/2018

16:45

Event not Substantiated

Unable to Locate
Offender/Address

16/02/2018 04:49pm Caller reports large amounts of dust creating haze all along Mcleans Island Rd, Christchurch (no specifc address). Caller stated that the dust is coming from all the quarries this area,
including KBs quarry , Faulton Hogan quarry and Herewood quarry. Noticed just now (4:45pm). Currently a north west breeze.

1

Dust

25/9/2017 2.54p.m. Caller advised there was dust coming from Quarries on Conservators Road. There is a strong NW wind. Caller said the quarries include SOL, Fulton Hogan, K B Contracting, Harewood Gravel.
Caller just got home now and noticed the dust.

1

24/10/2017

N

Not able to attend
site. phoned
quarry managers
to make them
aware of the
complaint

Dust

16/03/2018 1:05pm Caller driving down Mcleans Island Rd, Christchurch reports a large amount of hazy dust in the air. Caller stated that this was coming from Sol, Issacs, Fulton Hogan, Harewood and KBs
quarries. Noticed now (1pm), unknown wind direction. Caller also stated that he did not think that current dust mitigation was effective and that by the time water trucks get from one end of the road to the
other the dust becomes a problem again.
** Call 2*** 16/03/18 1:40pm Caller advised their site is being covered in dust from quarry. Cars are being covered in dust. Dust gets in your eyes. They need to get a water cart going. There is southerly wind.

2

22/05/2018

N

NFA no specific
address

PE182687

25/09/2017

25/09/2017

15:00

Event not Substantiated

CE: Made site visit
but the only dust
No Environmental
was from vehicle
Impact
movements and it
was not visible

PE184767

16/03/2018

16/03/2018

13:00

Event not Substantiated

Unable to Attend

Odour

PE182151

1/08/2017

30/07/2017

8:00

Event Substantiated

Verified but
Compliant

PE184831

21/03/2018

20/03/2018

16:57

Event not Substantiated

Unable to Attend

Not from Fulton
Hogan & KB
Quarry. Unable to
find source.

Not notified until
next day

Sediment

01/08/2017 12:40pm ‐ [Dewatering/ potential discharge to water ‐ "KB Quarry" McLeans Island] ‐ CCC reports an anonymous call regarding "KB Quarry" in McLeans Island (CCC did not ask for the address and
did not get the caller's phone number). The anonymous caller stated that KB Quarry is pumping water out of their quarry into a nearby stock drain. The anonymous caller also stated has been occurring for the
last two days and if you go to McLeans Island "you can just see it". CCC had no futher information on the complaint.
**2ND COMPLAINT** 03/08/2017 3:40pm ‐ Caller advised that KB Quarries on McLeans Island Road ‐ unsure on number ‐ is discharging the water into the stock water race. Caller advised it happens in the
evenings. Caller advised they reported a few days ago but it is still happening. Caller advised they are dewatering out of the big hole into the stock water and now the fresh clean stock water is covered in
sediment.
**FOLLOW UP REQUEST FROM 2ND CALLER** 09/08/17 12:30pm ‐ Caller rang because they would like a call back regarding PE182151.

3

9/08/2017

N

Dust

Email received 20/03/18 4:57pm: massive dust cloud around fulton hogan/kbs quarries. residents live near these quarries. where is the dust mitigation?? this is a continual problem!!!
**2nd Report** ‐ [Dust ‐ Miners Road/Fulton Hogan Quarry] ‐ 21/03/2018 2:44pm ‐ Caller reports seeing and breathing "intense amounts of dust" while driving down Miners Road [McLeans Island ‐ Templeton]
today at 11:30am near the Fulton Hogan Quarry (which is at 24 Miners Rd, Templeton.

2

21/03/2018

Pol
Phon

1

1

9/01/2018

N

PE163934

23/11/2015

21/11/2015

10:00

Event not Substantiated

Noted

Not investigated
due to lack of
resources.

Dust

Reference SR 15006351.. These are a series of photographs taken Saturday morning with this truck coming off the shingle part of Kerrs Road. The driver of this truck had the courtesy to stop and was
travelling at a reasonable speed on this occasion, however it shows the level of pollution raised so you can imagine how horrific this is when the trucks travel at speed (which most of them do)both to and from
the quarry and every 1/2 hour on some days. The driver indicated that this was the quickest route to travel and considering the huge road user tax he paid then this was the most economical scenario for his
Company. I have to say that he took the pollution aspect for us on board and we did not see him again which has not been the usual response from Ellesmere Transport. He also indicated that he had not
been given any instruction or otherwise from Road Metals Quarry regarding the use of Kerrs Road for Quarry business which is disappointing. We have had Fulton Hogan travelling the road this morning and at
speed. I have spoken to Fulton Hogan and they are looking into it. I have now had a very quick & positive response from Fulton Hogan and has assured me that he has isolated the problem and there will be
no further movement from his trucks on Kerrs Road, he has also said should it happen again we are to contact him immediately. The ironic thing in all this is that the Council have to frequently repair the
potholes at the Two Chain road end of Kerrs road and carry out "general maintenance" on the shingle part ‐ presumably to make it smoother for the trucks ?? If the money is available for these kind of
activities then surely the very least we could ask for is a "slow" sign to mark the shingle area or a small amount of sealing (say 2‐ 300 mtrs) into the shingle part and not be told to "just diesel it, Ecan will
overlook this !! In closing I feel as though I am doing Road Metals, Selwyn Councils & Ecans job in taking on the trucking companies and with a little persuasion and explanation mostly the Companies involve
respond positively.

PE183380

21/11/2017

21/11/2017

8:00

Event not Substantiated

No Environmental
Impact

Noted for the
record

Dust

21/11/17 9:40am Caller rang to report dust on West Coast Road. They said everyday there is a barrage of dust on the road. They are concerned about road safety and said there is no traffic management. I
referred him to the council to talk about road safety. They said Road Metals (394 West Coast Road) and Fulton Hogan (24 Miners Road) cause dust all along the road.

