PE Number

PE20121022

Date reported

27/03/2012

Incident Start Date

27/03/2012

Incident Start Time

16:00

Overall assessment of
event

1/07/2015

1/07/2015

12:40

Event not Substantiated

PE183235

9/11/2017

9/11/2017

8:37

Event not Substantiated

PE185131

31/01/2018

20/04/2018

30/01/2018

20/04/2018

17:00

14:00

Final Comment

Event Substantiated

PE20152998

PE184261

Event outcome

Event not Substantiated

Event Substantiated

Type of Incident

Smoke from burning

Provided Education

Road was watered before able
to attend.

Unable to Attend

RES 07/03/18: not attended at
the time, closing for reporting
purposes

Verified but Compliant

A weather front has moved
through the area and generated
dust everywhere

Description of Incident as reported to Environment Canterbury
Caller rang to lodge a complaint about excessive smoke. Smoke has
been covering Hororata over the past two days. Currently still visible
was worse pm ‐ 26th and am ‐ 27th March. Caller believes the smoke is
coming from quarry ‐ corner of Plantation Road and Thwaites Road.
Smoke is white.

No. Reports per Day COMPLETE

1

Rubbish/waste/offal

12.40pm ‐ Afternoon Pollution Hotline: Caller called in regards to a
quarry/gravel extraction area that Frews Contracting have in Hororata.
Caller didn't have any consent numbers or property address of the site
in question. Caller wished me to relay a message in verbatim "I have
been watching Frews Contracting in respect to the quarry operation
they have there. I would appreciate a follow up in the consent
condition, that the operation is back loading general waste and rubbish
obviously from demolition sites in the City. Today I have follow a large
Frews contacting truck and trailor unit general spoil and rubbish
including branches and tree stumps from the City to the quarry site and
is this allowable under the consent. Are they allowed to back fill" ‐ with
this material. Caller doesn't need to be contact, given they haven't left
their details but would like this looked into.

1

Dust

09/11/2017 07:37am ‐ A Frews Truck came out of their Quarry
Entrance, 61 Savills Rd, Yaldhurst, they were dragging dust out of their
driveway and out onto the Road, their Driveway needs to be wet or
clean.

1

Dust

31/1/2018 2.15p.m. Email received: 30/1/2018 Coming home from
work on pound Rd I go past kbs, Isaacs,Fulton Hogan, Harewood Graves
and Grew there is a lot of dust billowing into the air. All it needs is a bit
of wind and we get covered I'm it. Unimpressed where is the dust
mitigation??

1

Dust

20/04/2018 03:00pm ‐ [Dust from quarries] ‐ Dust from multiple
quarries around Guys Road. Caller referred to these
quarries/companies: Isaacs, KBs, Harewoods(?), Fulton Hogan, SOL,
Frews. Caller came home an hour ago and can see dust coming form
these sites. They think the quarries should not be operating due the
current strong winds, but have seen trucks coming from KBs and Frews.
Caller said they think it's pointless calling us as we don't do anything
and the only person who has ever called him back is the guy who fills in
("a credit to him"). Caller couldn't give me his name. Otherwise Caller
does not get any call backs. Hence I've listed this as complaint.

1

2

PE184274

1/02/2018

1/02/2018

12:05

Event not Substantiated

Unable to Attend

RES 07/03/18: no record to
show attended or email sent,
closing now for reporting
purposes

Dust

01/02/2018 12:05pm Customer rang to complain about the amount of
dust that is blowing around from all of the quarries in the area of
Conservators Raod, Yaldhurst. He mentioned, Frews, SOL and Fulton
Hogan.
** Call 2** 2/2/2017 11.00a.m. Email received 1/02/2018 6:01 p.m. Hi,
I’m looking to make a complaint about dust leaving the boundary of Sol
Quarry on Guys Rd/Conservators Road. Dust plumes are visible above
the quarry and are visibly leaving the boundary (witnessed 5:15pm).
Dust also blowing off haul road. No visible dust suppressant in use.
Areas clearly not wetted down. I understand the consent for this
property notes that when the wind speed exceeds 5m/s (10knts) the
applicant should water down and apply dust suppressant to
unconsolidated areas, this has not occurred with wind speeds this
afternoon averaging between 24knts ‐ 28knts with gusts much higher
than this and the quarry still operating. I also note that quarry
operations should cease over 10m/s (20knts) this doesn’t appear to
have occurred. With the average wind speed tomorrow (2 Feb) being
forecast at over 20km/h (10knts) all day, please can you confirm
tomorrow morning that the quarry has applied dust suppressant (as
forecast is for more than 5m/s) and shut down activities when the wind
speed exceeds 10 m/s. Wind speed readings noted have been taken
from airport 6.5kms away from quarry location. Please respond via
email to confirm.

PE184007

15/01/2018

15/01/2018

8:00

Event not Substantiated

Unable to Attend

RES 07/03/18: after hours, not
attended, closing for reporting
purposes

Dust

15/01/2018 05:03PM ‐ Nor East wind so dust is coming from that
direction. Bad dust today. Dust all over paddocks and washing. Callers
skin is gritty.

1

PE20101609

11/05/2010

11/05/2010

8:00

Event Forwarded to
another Agency

Rubbish/waste/offal

Since the weekend, and every morning since he has noticed a pile of
demolition waste being dumped at the Teddington Quarry, seems as
though he has seen Frews Demolition dumping their waste into
Teddington Quarries so they can burry it with the clean fill they have
just been granted consent to bury.

1

