From: ECInfo

To: Mailroom Mailbox

Subject: FW: Long-Term Plan submission form [#57] EMAIL:04932817
Date: Wednesday, 8 April 2015 12:12:16 p.m.

Importance: Low

Hello Team

This email came in through our Customer Services email. Can you please workflow?
Nga mihi
Christine

Customer Services

Received: 8/04/2015 10:24 a.m.

To: ECInfo; Environment Canterbury; Services Customer; Services Customer;
Webmaster@ecan.govt.nz

Subject: Long-Term Plan submission form [#57]

Your name * marilyn wells

Address *

Postcode

Contact phone number *

Email

Date Wednesday 8 April 2015

Tick the box if you wish to discuss e Yes
your submission in person

Contact details ¢ | do not wish my contact details to be made public

Your submission

| think the idea of spending money to increase bus ridership is wrong sided. We need to
rethink the bus idea so it is attractive . It is presently an old-fashioned programme.

Does the current giant bus attract young people who only plan as long as a text on their
mobile phone? Does it attract families who want to go out for the day? No.

Anyone with a car would not choose to ride a bus as an alternative!

Buses need to come every 12 minutes.... no planning for us modern people living in a current
century.

Buses should be small and iconic. A modern look on buses for a future looking city. We do not
want icons from UK nor from the past.



What do you want Environment RETHINK your buses not the ridership numbers. IF the
Canterbury to do? bus service were meeting our needs it would be fully
utilised..



